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Kpurepun He3aBUCHMO#T OLICHKH

Meponpustus no cbopy, obpaboTke, aHaniu3y ¥ MHTEPNPETALMH AAHHBIX, MOArOTOBKA OTYETA BHIMOJIHAIMCH CHNELMATHUCTAMM OPraHU3aLMM-ONepaTropa
000 «Y4ebHO-KOHCYIbTAUMOHHBIN LEHTP «Pakypc» Ha OCHOBaAHMM MyHHMUMNANbHOro kourpakra Ne 03-20/HOK ot 06.07.2020 r., 3ak1104€HHOT0 MEXIy
opraHu3auMer-onepaTopoM M YmpasjeHueM o0pa3soBaHWs aJAMHWHHCTPALMH MYyHHIMNAabHOro obpaszosanus Tumamesckuii paiion. [Ipoueaypa cbopa
uHpopmanuu nposoaunack ¢ 6 no 20 urons 2020 r. B AUCTAHUHOHHOM PEKUME,

Hacrosammui or4ér sABIAETCA MNPUIOKEHHEM K CBOAHOMY AHAIMTHYECKOMY OTYéTY O HE3aBHCHMMOM OLEHKE Ka4yecTBa yCIOBMH
ocymecTBieHus oOpaszoBaTenbHOM  JeATensbHOCTH 00pasoBaTeNbHBIMM  OpraHu3auuMaMu Tumamesckoro paiiona KpacHomapckoro  Kpas.
HesaBucumas  oueHka  mnpoBoawWiace MnMo  mATH  o0mMM  KpUTEpMAM  OLEHKM  kadyectBa  MmuHmpocsemenus PO  (tabn. 1):

Tabauua |
Ne n/n | Kpurepuii KospduumeHT 3HAUMMOCTH KpHTEpHS
1 OTKpPHITOCTh M AOCTYNMHOCTh MHpOpMaLuu 06 o6pasoBaTenbHON OpraHU3aLUu 20%
2 KompopTHOCTS YCIOBHE NpeaocTaBieHus 00pa3oBaTeIbHBIX YCIyT 20%
3. JIOCTYNHOCTD YCIYT AN HHBATHAOB 15%
4. Jlo6porkenarenbHOCTh, BEKIUBOCTh PabOTHHKOB 00pa30BaTeIbHOM OPraHU3aALUU 15%
5. Y 10BIETBOPEHHOCTH YCIOBHAMHM OKA3aHMA YCIYT 30%

Meroauka pacuéra mokasartesnei ¥ KpuTepues paszpaboraHa B COOTBETCTBHH C HOPMATHMBHOM 0a30# M MoApoOHO M3IO0KEHA B CBOAHOM aHAJIMTHYECKOM
0T4ETE O HE3aBHCUMOM OLIEHKE Ka4yeCTBA YCIOBHH OCYmMECTBICHHA 00pa3oBaTeNbHON ACATENBHOCTH 00pa3oBaTeIbHBIMH OPraHU3alMAMKM THMAMIEBCKOrO
paviona Kpacnonapckoro kpas.

AHaN3 3HAYEHUI HCCJIeAyeMBbIX 00mmx KpHUTepHeB H noxkasarejen

CrieunanucTsl OPraHU3aliMu-0NepaTopa OLUEHHBAIK COOTBETCTBME PAa3MEINEHHON HA CTEHAAX B MOMEIIEHHMHU(AX) OpraHM3aumuu HHGopMaLuu TpeGOBaHUAM
HOPMATHBHO-MPABOBLIX aKTOB, 8 Takke KOM(POPTHOCTH NMPENOCTABIECHUN YCIOYyr, AOCTYMHOCTh YCIYr [ WHBAJIMAOB HA OCHOBAHMHU NPEJCTABICHHBIX
MBJIOVY n/c Ne 42 poTo0oT4ETOB C 3aNOJHEHHEM aHKETHl ONepaTopa.

B npouecce npoueaypst HOK VOJI Gwin nposeneH omnpoc mosyuarened ycayr (3aKOHHBIX mpeacTasurenei) B (popMe aHOHHMHOTO HMHTEPHET-
anketuposanus. Ha ocHopanmu nucema Muntpyaa P® ot 04.06.2020 Ne 28-0/10/B-4286, a takxke ¢ y4&TOM 3MHAEMHOJOTHYECKOM OOCTAHOBKM M
neruero sBpemend nposeaenus HOK VOJI, o6Bsém BeIGOpOYHON COBOKYMHOCTH YCTAaHOBIEH Ha ypoBHe He MeHee 10% ot oObema reHepanbHOM
COBOKYITHOCTH, HO He 6onee 600 pecnoOHACHTOB B OJAHOM OpPraHU3aLMK.

O6mee wumcno obOywalomuxca B oOpasoBaTenbHOM opraHusauuu cocrasiser 196 wyenosexk(a), B AHKETMPOBAHMHM TNONydYaTeNed ycayr (3aKOHHBIX
npeAcTaBuTeNneH) npuHAio yuyactue 34 uenosek(a), 4ro cocrasiser 17,35 % or reHepanbHOM COBOKYMHOCTH. CpeaHMii BO3pacT PECNOHACHTOB Ui
MBJIOY n/c Ne 42 cocrasnser 30,1 ner, 82 % npomeamuux aHKeTHPOBAHUE KEHIMUHBL, 18 % - My KYHHBI

CGop nokasareneit OTKPHITOCTH U AOCTYMHOCTH MHpopMaimu 06 06pa3zoBaTenbHON OPraHU3aLMK OCYMECTBIAICA, B TOM YHMC/IE, MOCPEACTBOM M3y4EHHUA
CHEeUHaNIMCTaAMK OpraHM3alMH-oneparopa MHpopmauuu, pasmMeménHoi Ha opuumuansHom caiire MBZIOY a/c Ne 42 no aapecy http://mbdoud2.3dn.ru/.

B rabnuue 2 npencTaBieHsl KOJNMYECTBCHHBIE PE3yJIbTaThl HE3ABMCHMOM OLICHKM B pa3pese mokasaTelned M KPUTEPUEB C yKasaHHeM K03)PHUHEHTOB
3HAYMMOCTH, CPEIHMX 3HAYEHUH N0 MYHHLIMNTANHUTETY, PEHTUHIOB OPraHU3aLMK MO KaXJIOMY KPUTEPHIO BHYTPH MYHHLUHITAJIUTETA.




Kpumepuu u nokazameau oyenku kayecmea ycaosuil ocyujecmenelus ob6pasoeamenbHoll desmeabHocmu

Kourtepnii 1. OTKPBITOCTb M AOCTYMHOCTh WH®OPMALMH OB OBPA30BATEJBHOM

Tabauua 2

lMokasaTe/ M OLleHKH KaYyecTBa

Koauvecrso

DakTHYeCKHH
G6aan

Cpeanwnii 6ann no
MYHHIHNANHTETY

Makec.
Gann

3Hauu-
MOCTh

Cootsercreue HHOPMALIH O IEATENBHOCTH OPraHU3aLMH, PA3MEIIEHHON Ha OOMea0CTyTHBIX
HHPOPMALMOHHBIX PECYpPCax, eé CONepKaHHIO M MOpAKY (PopMe), YCTaHOBNEHHBIM HOPMATHBHBIMU
NPaBOBbIMH aKTAMM:

- Ha WHPOPMALMOHHBIX CTEHaX B MOMELIEHUN OPraHH3aLHy;

- Ha oHUHANBLHOM caiiTe opraHusauny B cetu «MHTEpHETY.

CootsercTaue HHOPMALIMYU O NEATENLHOCTH OPraHU3ALMH, PA3MELIEHHOH HAa HHPOPMALMOHHBIX
CTEeHaxX B MOMEUICHHH OPraHH3alLliH, & CONEePKaHUI0 1 NOPAAKY (GopMe), YCTAHOBIEHHBIM
HOPMATHBHBLIMHA NPABOBBIMH aKTAMH.

10,5 en. und. u3
11

Coorsercreue HHYOPMALIMK O NEATENBHOCTH OPraHH3aLlHK, PA3MELIEHHOI Ha OpHLMATLHOM caiiTe
OpraHM3aumH, eé coiepKaHuIo U nopsaaky (hopme), yCTaHOBIEHHBIM HOPMATHBHBIMY NPABOBLIMH
aKTamH.

35 en. ung.
us 37

95,02

94,63

100

30%

r2

Hannaue Ha opuumanbHOM caiite opraHu3auuy HHYOPMALIHH O THCTAHLMOHHBIX criocobax obpaTHoii
CBA3H M B3aUMOJIEHCTBHA C NMOMy4aTeNAMHU YCAYT H UX QYHKLIMOHHPOBAHHKE:

- HoMepa TenedoHa,

- aJipeca 3NEeKTPOHHOMN MOYTHI,

- 9NEKTPOHHBIX CEPBUCOB (JUIs NMOAAYH 3NEKTPOHHOTO obpauenns (kanobbl, NPeanoKeHHs),
NIOJTYYEHHs KOHCYJIbTALHH 110 OKa3bIBAEMBIM YCIIyTaM U HHBIX. ),

- paszena ohpHIMATBEHOTO caifta «HacTo 3anaBaemMbie BONPOCHD,;

- TEXHHYECKOH BO3MOXHOCTH BhIPAXKEHHS MOJTyYaTesieM YCIyr MHEHHs O Ka4eCTBe YCAOBHI OKa3aHus

YCIyr opranu3aiueit (Hamuuue aHKeThI /UIS OPOCa rPaxkaaH Wi FUIepPCChUIKM Ha Heg),
- MHOrO JAMCTAHLHOHHOIO Criocoda B3auMOAEHCTBHS.

6 cnoc.

100

100

100

30%

13.

Hons nonyyareneii yciyr, ynoBAeTBOPEHHBIX OTKPLITOCTBIO, TIOMHOTOH M AOCTYNHOCTBIO HH(OpMALIH
0 AEATENbHOCTH OPraHH3aLMHy , pa3Me@HHO Ha HHPOPMALIMOHHBIX CTEHAAX B MOMEIEHNH
opraHu3auuy , Ha opuIMANTLHOM caifte opranusaimn B cetu «MurepaeT (B % 0T 0611ero uucna

ONPOLIEHHBLIX MMOJIy4aTeNe ycuyr),

100

99,45

100

40 %
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L3k YIOBNETBOPEHHOCTh KAY€CTBOM, TMOJNHOTOH M JOCTYMHOCTBIO HHpOpMaumn O JestesbHOCTH|34 pecn. u3 34
OpraHH3aluH, pa3sMelEHHON Ha HHPOPMALMOHHBIX CTEH/AaX B MOMELIEHHH OPraHN3aL|H.
1.3.2. YNOBNETBOPEHHOCTD Ka4eCTBOM, MOJHOTOH M JOCTYNHOCTBIO HH(pOpMaumu o JestensHocTH|34 pecn. us 34
OpraHM3aluH, pa3sMelEHHOH Ha OpULIMANLHOM caiiTe opranusaunn B cet «MHTepHeT.
HUTOI'O no kpurepmio 1 Peiiunr no ®Daxragecknii | Cpexumii  6aan  wo|Maxe. | 3maum-
MYHHURDaAHTETY |Gam MYHHIHIAJIHTETY Gasa MOCTH
98,51 95,83 100 20 %
Tu3 15
Kpurepuii 2. KOM®OPTHOCTb YCJIOBHI MPENOCTABJIEHUSI YCJIVT
Ne IMokazaTesm oueHKH KaYecTBa Kosmuecrso @axruvecknii  |Cpeaumii  6ana  mo|Maxe.  |3uaqmm
Gast MYHHIHIATHTETY Haa 0CTh
2.1. ObGecneuenne B OpraHu3aLii KOM(POPTHBIX YCIOBHIA [UIs MPENOCTABIEHHS YCIYT: 6 yeu. 100 100 100 50 %
- Hanuune KoM(pOPTHOI 30HBI OTAbIXA (03KUAaHHs), 0GOPYAOBAHHOI COOTBETCTBYIOLIEH MeBENbIO;
- HaJM4He W NMOHATHOCTh HABHIALHN BHYTPH OpPraHH3aLHH,
- HaJu4Yue U JOCTYMHOCTb MATHEBOH BOJbI,
- Haau4Me M JOCTYMHOCTb CAHUTAPHO-THIHEHUYECKHX MOMELIEHHIT,
- CAHMTapHOE COCTOSHHE MOMEIEeHHT OpraHu3aLuy,
- TPAHCMOPTHAs AOCTYMHOCTh (BO3MOXKHOCTb JI0€XaTh [0 OPraHW3alMi Ha OOLIECTBEHHOM TPAHCNOPTE,
Hau4He NMapKOBKH).
- BO3MOXKHOCTH OPOHHPOBAHHS YCIYTW/IOCTYIHOCTb 3alMCH Ha nojydeHue ycayru (no tenedony, Ha
opuumansHom cadite oprammsaumu B cern «MHrepHer», mnocpeacreom ExuHoro noprana
rOCYapCTBEHHBIX W MYHHLMIAJbHbIX YCIYT, TPH JIMYHOM MOCEIEHNH Y CeKPEeTaps W y CTeLHaIuCcTa
Oprasu3anum).
2.2, Bpemst oxxupaHus NpeaoCTaBIeHUs YCIAYIH. He npumensiercs st 06pa3oBaTe/ibHbIX OpraHu3aLuit
23 Hons nonyuarteneil ycuyr, yaoBIeTBOPEHHbIX KOM(BOPTHOCTBIO MPEAOCTABICHHUs yCayr opraHusaumeii|34 pecn. u3 34 [100 96,49 100 50 %
(8 % ot 0b1Iero YKcna ONpOMmEHHBIX MoJayYareseil yeayr).
HTOI'O no xkpurepuio 2 Peiitunr no @axtuvecknii | Cpexumii  6aan  mo|Make.  |3maun-
MYHHUBDATHTETY | Gasna MYHBIHNATHTETY Gasw MOCTH
100 98,25 100 20%
1m38
Kpurepuii 3. JOCTYITHOCTD YCJIVT IS HHBAJINJIOB
Ne IMokazaTesin OLEHKHN KAYECTBA Koamaectso ®axruvecknii | Cpexumii  6aan  mo|[Make,  |3naun-
Gasn MYHHIHNAJTHTETY Gasn MOCThH
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3.1,

OGopynosanne noMewIeHNi OPraHU3alMy 1 MPUIEralollel K Hell TEPPUTOPHH C Y4eTOM AOCTYNHOCTH
AIsl HHBAJTHZIOB:

- 060opynOBaHHBIX BXOAHBIX IPYIIT NaHAycaMu (MOABEMHBIMU MIaTGOPMaMH);

- HaJIU4He BBIJEJICHHBIX CTOSHOK /Ul aBTOTPAHCIIOPTHBIX CPEACTB HHBAIH/IOB,

- HalWuMe aJanTHPOBaHHBIX NTH(TOB, NOPyYHEH, PACUIMPEHHBIX ABEPHBIX MPOEMOB;

- HaJIM4YHe CMEHHBIX KPECeN-KOSICOK;

- HAJIWM4YHe CelHaabHO 000PYIOBAHHBIX CAHHTAPHO-IHIHEHHYECKNX MOMEIEHHI B OpPraHU3aLnH,

3 yen.

60

50,59

30%

3.2,

ObGecneuenne B OpraHH3alMM YCJIOBHII JOCTYMHOCTH, NMO3BONSIOMIMX WHBANMZAM TOJYy4aTh YCIyTH
HapaBHe C APyrHMH!

- nyGaupoBaHuMe 1Uis HHBAJIMIOB 110 CYXY H 3PEHHIO 3BYKOBOM U 3pPHTENLHON HHpOpMALHH,

- nyGnupoBaHWe HajmuCeil, 3HAKOB H MHOH TEKCTOBOH W rpaduyeckoii MHPOPMALMH 3HAKAMM,
BBITNOJIHEHHBIMH pesibe(HO-ToueqHbIM ipupTOM Bpaitis;

-~ BO3MOXHOCTb NMpPEIOCTABIEHHs WHBAJMAAM M0 CIyXy (CIyXy H 3peHHIO) YCIyr CypAONEpeBOMYHKa
(Tndnocypnonepesonunka);

- HaJuuMe aJbTEePHATHBHON BepcHMH OQMIMANBHOrO caiita opranusauun B cetn «MHTepHeT™ Mis
HHBAJIMJIOB T10 3PEHHIO;

- TOMOIb, OKa3blBaemass pabOTHMKAMH OpraHM3alliy, NPOLEAUNHMH HeoOxoxaumoe obyyenue
(MHCTPYKTHPOBaHHE) 110 COMPOBOYKACHHIO HHBAIHAOB B MOMELIEHHAX OPraHH3aLMK U Ha NPUIEraroLme
TEPPHTOPHH,

- Haju4Me BO3MOXHOCTH NMPENOCTaBIeH s 00pa30BaTENbHBIX YCAYT B AHCTAHLMOHHOM PEXHME WM Ha
IOMY.

6 yen.

100

80

100

40 %

33.

Jons nonyuateneit ycuyr, yAOBIeTBOPEHHBIX AOCTYMHOCTHIO YCAYr ansi uHBanuaoB (B % ot obuero

YHC/IA ONMPOLIEHHBIX MOJyYaTesiei YCIyr - MHBATHAOB).

0 pecn. u3 0

81,18

30%

HUTOI'O no kpurepuio 3

Peitrunr no
MYHIUHIATHTETY

Cpeumii  6ann  no
MYHHIBIATHTETY

3naun-

8musll

71,53

15%

Kpurepuii 4. JOBPOKEJATEJIBHOCTD, BEXKJIHBOCTh PABOTHHKOB OBPA30BATE/IbHOM OPTAHU3ALIMH

Ne

Tokazaresm oueHKH KavecTsa

Koymuecrso

Daruveckumii

Cpepamii  6aux  mno

Gas

3uavun-

4.1.

Hons nosyudarteneii ycnyr, yAOBIETBOPEHHBIX HOOPOKENATENLHOCTBIO, BEXKIMBOCTHIO PabOTHHKOB
opraHu3anyH, 00ecreuHBarOIHX MePBUYHbIN KOHTAKT M HHPOPMHPOBAHHE MOJyYaTENs YCIYIW MpH
HEernocpencTBeHHOM oOpauiennn B opraHusaumio (B % OT 0o0liero 4Yucia ONpOLIEHHbIX MOjydaTesei

yenyr).

33 pecn. u3 34

97,06

99,3

100

40 %

4.2,

Jons mnonyuareneif ycnyr, yAOBIETBOPEHHBIX HOOPOXKENATENBHOCTHIO, BEKIMBOCTHIO PAbOTHHKOB
opraHu3auuH, 06ecreuHBaroIUX HEMOCPENCTBEHHOE OKasaHue yCIIyry Npyu 0OpaIeHu B OPraHH3aLuio
(B % ot obuiero yucna OnpoLIeHHBIX NOJyYaTesel yCuyr).

33 pecn. u3 34

97,06

99,64

100

40 %

43.

Jonsi nonydartesneil yciayr, yAOBIETBOPEHHBIX AOOPOKENATENBbHOCTBIO, BEKJIMBOCTHIO pabOTHHKOB

OpraHM3ailid NMpH MCMOJNb30BAHUM JHCTAHUHOHHBIX (opM B3aumoneiicTBus (B % ot obumero uucna

33 pecn. u3
33

99,92

100

20 %




| onpomennbix monyuareneii yeayr).

UTOI'O no kpurepuio 4 Peiiruar no Daxruvecknii | Cpeaumii  Gaawn  no|Maxe.  [3uaun-
MYHHIAnAMTETY | Gana MYHHIHIAIHTETY Gasn MOCTH
97,65 99,56 100 15%
4um3d
Kpurepuii 5. YIOBJETBOPEHHOCTD YCJIOBHSIMHM OKA3AHHS YCJIVTD
Ne IokasaTenn OUEHKN KaYecTBa Komraecrso @axrnuecknit | Cpexumit  6asa  mo[Make.  |3naun-
asn MYHHIHIAIATETY Gas MOCTH
5.1. Hons nonyuareneit yciyr, KOTOpbie FOTOBbI PEKOMEH/I0BATH OPraHM3aLii0 POACTBEHHHKAM U 3HaKoMbIM |34 pecrt. u3 34 [100 99,93 100 30%
(mornm 61 €€ pexoMeHnoBaTh, ecian Obl Gbuia BO3MOKHOCT BhiGOpa opranusauuu ) (8 % ot obumero
YHCJla ONIPOLUEHHBIX NOJy4yaTenei yciyr).
o2, Hons nonyuareneit ycayr, yAOBNeTBOPEHHBIX OPraHM3alHOHHBIMU YCJIOBHAMH MpeaocTasneHus ycnyr|34 pecn. us 34 100 98,85 100 20 %
(B % ot 00L1ero yKcia OnpoLIeHHBIX MOMyYaTeseil yeayr).
3.3, Hons nonyyareneit ycnyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBHAMH OKa3aHHs yciayr B oprainsauun (B %|34 pecn. u3z 34 100 99,19 100 50 %
oT 001ero Yncia ONpOoIIeHHBIX NoJyYaTene yeayr).
HUTOI'O no kpurepuio 5 Peiirnur no @axtuveckuit  |Cpexumii  6aw1  no|Make.  [3maun-
MYHHRIHOATHTETY | Gaswn MYHHIBIAIATETY BGaaa MOCTh
100 99,35 100 30 %
1u37
MTOI'OBBIU unTerpansHbiit nokasatens Peiirunr no @axruvecknii | Cpexumii  6anr o | Maxe.
MyHBURDAARTETY | Gas MYHHIRIAIHTETY Gaaa
93,05 94,28 100
12u317

PexoMeHaauuu no noBbIIEHHIO KaYecTBa %gowv-ﬁ OCYLIECTBJICHHUSA Oaﬁvwcwm—ﬂgf—_cﬂ AeATEJIBHOCTH

1. PexomMenaauuu opranu3alu-onepaTopa no pesyibTaTaM He3aBHCHMOM OLeHKH:
1. [TpoBOAUTH perynspHbIH MOHUTOPHHT O(MLIMANTBHOIO CAMTA HA MPEAMET aKTYaabHOCTH pasMemEHHON HHGOpMaLHH.
2. Ha creHaax B NOMEIIEHHWH U HA TEPPUTOPHH OPraHU3aLMK PA3MECTHTh CIEAYIOUYI0 HHPOPMALHIO:

&

JIOKYMEHT O TEKYIIEM KOHTPOJIE YCIeBAEMOCTH U NMPOMEKYTOYHON aTTECTALIMM.
Ha opuumansHOM caiiTe OPraHM3aLmMu Pa3MECTUTh CAeAYIOIYI0 HHPOPMALIMIO:

- AOKYMEHT O TEKYIIEM KOHTPOJIE YCNEeBAEMOCTH M NMPOMEXKYTOYHOMH aTTeCTALIMH;
- KOTIMM NMPEANUCAHUH OPraHoB, OCYMECTBIAAIONIMX rOCy AapCTBEHHBIH KOHTPOIb (Haa3op) B cdhepe obpasosanus;
- Konui0(1) oTyéTa(0B) 00 UCTIOTHEHHWH NPEANTUCAHMH OPraHoOB, OCYIIECTBIAIOMMX rOCYAapCTBEHHBIM KOHTPOIb (Hax30p) B chepe obpazoBaHus;
- MHPOPMALMIO O MPENOAAaBAEMBIX NEAarorHYeCKUMU paboOTHUKAMHU AUCLMILTHHAX.

4.

O6ecneynTs B OPraHu3aluu (Ha TEPPUTOPHHM, NPUIIETAIOIIEH TEPPUTOPHH):

- HAJIMYHE aJlanTHPOBAHHBIX TU(TOB, MOPYYHEH, pacCIIMPEHHBIX ABEPHBIX Npoémos s auu ¢ OB3;
- HAJIMYME CIIeLUAbHBIX CMEHHBIX Kpecel-Komsacok g aul ¢ OB3.




